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l vBO!

crparcMra o6ej6elnEraa k3,,rer () na,Bev rercrr: ('rfireD,la) je crpore jcKr
n ryM eHr y 06, NnJ ycnocr.B5a n,, np.hc,La uyn.npctc ,i cxfieMa KBarr,r sa karoMrj,
rxo'ci jepcruo.ryprraN,vellncssyEcorydy

AM/eM"ja je rocuehsra n konrnnyrp.noM yrinp.bnBdLy
r'p " i'L4'r' .u.')rBrvur" 

','vJ 'i,u.tr rAru(v'jcy cxnory ca cnatroM 12. tr ll. 3i(oDa o Brcdxov o6parulB,y () xuLeM rrkcr),:
3akotr). ,^KueMrja o6aREa ienlrHocr BHcoko. oop,roMtr,r oaldnx*yyhtr o6!x(8 .
HO trrotscrpax{laqkx r crlylH, pjn AKoFMrrr o6auBa H n3!.Dicky n.nanrocr y o(0 py
ru'..ri:BtorororipJ,"B.LJ.. !..il4r'..rilJpc,J'J.'")tr.
plrpJryL- a. ' i ) opct.'p".c'".' p.'!, ro! j.roiyr lory r.

)rroxlBrjyxBM rcrnac'.Bc.
Ciparr"roN ce !c4 rluy u,E$n { npuop,r.rn y okBnpy 

^e,armrx 
xqe o6!uM

lk.nc 
"ja 

Cqriremjou ce ycnocraM,! 6an{Hfl Hic,nocrDiprs La crparcnrlc.
(rparcrnla J. &.t.tr loKyM.Hr  xu|Mxjc r{,jn hc no ropc6 6,rr anycnsrBaH r

ul 'hr" ' , opr!.*ct.i{o 'J(!r, j..rJ.'Ji.r .r4\. rtru.\
nn obaycrcc,a3,hrrhaMeHa!M

n."60{r, 'u,BeFtrj, o nr,,,B.r) ,sur4r,"uj6 J. 06.*n u.,.1"
o6paoE!6a y eBponcxoM pcHorryl

- Do,oB*a leuapau,jai
' 3axoH o Brco(oM o6paoBa6yi
- npaB nH{( o cmnrap!trMa m caN psuoBn'Le

B,.dmno,cMx ymHoBa , cryejcMx nporp$a;
- llpoD,me o msnrplr{Mr " nocrtn, i

B'coxorkorckxx yoeoB4
np,bflnBuk o mHraplMa u nocrrnry 3a aryeluEu,jy B,corcrxo,cMx ymEoBal

- Iln"Br 
' 'p' oflrnepn lo, U!(trx nporpava.

2MUA A.

I]onaehn o! rora aa F BrcGo o6pacaEe ooHoBHn nmy,ar ycnoru@a oApeieHur
nprurEeux .udew bp.lnoctx, lpylmeBx HopMn n Mopmm
npe cnoB roH r mrrapdor p BoJr lprm & ycoeacpeheHo' Ha pa,DoilplmM ,ocoBso. Ha paB)

xy,rr"sor na]lpna, utrcnja A(qeMuje je Aa iyeM o6paoBa6.,
.aycHoscrplx,oaym pu, leouHde yono{aEx sdjB,rc akancMcn. craHAaple r o646e$

u berrxnr y cuuy a oolpe6oMa apymBa ts np,ryqe xao r neo,EllffiM

Ar fltrja je Btrcoroo6pMBHd H,J^rHd Hcrkryrnr! roj, cBojy u"c,Jy pe trrJe
Ha@mM, mylHe, o6p@stsnM n cr?) r!!! panoM 

" 
xdpd{Ea6{Ma.

Mu."la Akrn Mxj. je ar unp", F,npctyF x trpoMoDnac aHae n ylcei B



npcncDsa ,HGner"ryuHn r?earrEHocr r nonpxtr xsy 3a
ycaBPraeeM n cnuaBoM rarLa y urly rcHxpefror r Mcp^rBo. lpyurbeHo exoHoMcrc.
poDoja , noBehaBa ,rynHor O}llyca 3HaBa y HajrxpeM rcmexcry, e !o6po6nr
uenoftyncor loBcsaHcra. y lrcy ocBapma cBoF Mncnte, ]^kneMujal

{e.yje n xoncrasroo ,ranpet je rcrpffiDaqxr p{! y npymeno,r)a{a{,mcm
{ayaaMaj q npakfnctsoM npuMeHoM MarcMarnrc , paqyHapcrBaj ca nocc6HrM ikqeHrcM Ha
MeiyHalorHnM n pcruonrrsuM npojem"Mar

. notrme in.p3tr.u r-rq]|He. nDtr eBeHe HdrrH., psso He tr crlj rHe npotcne
y LdDURtr .' p' cx.x! ,pxsHr! rc. ryurjrv4 trHryrrp"to{. np,BalH"v , '. Btrlfl{
cetupoM y 3cMB, x pe orry, y uEy naEaBa lonpnsoca
npyursonoexoHo{cxoM pasojy rpana, Peny6n,xe nperuoHa;

oapxaEa 3aD,nEo Dncox HnBo x o&xctr6n,Docr ocEoBHDx akaleMcx,x, Maoep
aK4eMcMx cryatrja no MetyHapolHnM cmnnap!{Maj koje he nparrm cBponck. aesnoBe {
,Hnuular,Be n npoMoD,ca ,xrerAncqnnnBHapHom! F,vrjyh, y o6rup onure norye6e
lp)mBa 3a kalpoB,Ma orpeteHn nDo6Ma.

] BI']IIJA

A@ncMnja hd kao FnEa o! Dolchux Encoxonrko,cfta ycraHoBa y reMD, cryxm, rr
Itrh. tram,dhe E Lc !sorx\ xtrlrrnur'.!y i

oopaoBHrM rmnBHocrHMaj nporpdMnM! u rcHu uuloM nue aoupNruc I 6yne
npenoHarr Ba a te.noHuHoM u MciyHapAHoM n,aHy, kro Hayqno! tscrpaxxBack,j
crIycH a n B,coftoo6parE Ha uxcrsryu,j a y uBy ocrBape*a ose B,Mj e, AkqeMnj! li e

cmBan xynr $aB4
npo6ylxrn cryneHuMa rpajHy MorxEauijy 3a yneB. tr yc,BprasaBej
nolpxaoaru {crplxrBav(r , ncnrruBrcx, Ayx cryreHaraj HarrBHxka n capalEsmi
npoMobflcx, orBopeHocrn paronukodr;
,orcrxu& Mo6nnnocr crylem aBe ca HaylHnM

obpaoBHuM ycraHoBaMa y3oMrLn x,Hocrpaccrsyl
troBeharn nHrep!trcuxnxuHapHocr y o6p6oDHoM u HayjHo-ncrlMrBacrcM pUry,
lonpufdc,rr HoB,M nayr&M orkp,frnM!, onmeM ooHryrHa6a, parBojy

4 UUr'6EBU

ocnoBrn urubEpuecrpare.rjejc ocrDap"B.r6e 3rKoDa n Cpirc.,lcparuojao6paroD br
ycp6,jn nociBAcHc R rHjc x N .nic sxco(or o6psosarLa tr Mscnic , Bmrtc AkrAcM4a

n) ooor P rya, B Ar ucr rJ. .J
trorr"Hy,paHo ynxnpeberbe ruumfla Bncoxor o6parouaEa Ha AknqcMxlr;

- noBeha6e e{s@HocrH crya,ja npuMeHoM epa 3a o6ca6otruB,Be Gu"r{.i



konr,lyupaHo yH pBbcBe KBaImfla cry!,jcox oporpaMai
(o,r"Drypa"o y nanF eb dR e xBUr nrera Haoaue , H icraBHo. npoqc. al
ftoHmHynPdHo y Hnxp cb c6e Hay! Ho{clpu, Baqxor p.aa;

- (onrHnynpano rhnpel)eBe xu ,r{a npo(opa, onpcMc;
- ftoHmEynp d yHanpebeEe munr{aynpaBrarLa o no.noBobdL,  krleM,joM x

k Bar sEra HeHacraB Hc nolpr kc;
- o6ca6ol,rBaB€ 3HaqajHe ynore cryleHar. y npouccy xoH HynpaHoryHlnpebeba

- cncEMarc(o npahcr6e. neprolrcHr rpouepa n xoHftnynpano yflanpdbcBe
c,crMaxB nrda Ha Amlc 

"jr.ouaro !.O B crM q heBn Kpo onepeq,oHmm.unjy rcusrhc cs vcprrsn , pe HnH,
oc,sdrrsrBuH n uF^'encMledrxun.amM (cvAPT)

Pur o.,BrprBxRo HoBexcHn unrcu. Axalc!,rla hc ycnocraRmr nnaHc(o ynpinrarLc
koJrM hc cc crBopnr, srco( crcncm ycno.rrBrL hr rkio'oBH. ,

oplrHBrunjc crpyMypc Aka/rc uja
tu i5r cc lcrBapsrs nyrcpoqirn utsreD! Arr!. xja he xcorHncari cpenaoroqHe I

Ktrr(oNq e uHrrcBc noir h3 npo lnisxrn 3r nrolocnn l c, c|,ocM solrrx u

5 NOJlA3IIF] OCI IOBE

llonalry o.rosy r rrpoty crparcnlc (ojoN c. tu rriy nponcln o6ca6cl)rBrRr
(Bux'crr! crtrD cnclchd !0(rNcn.a

nrcr6oHcm xoHBeHlrja o nptr!,rBaBy curt,munjrlnnroM. y D .orori
o6pa3o0ar6y (l I 04 1997. rc/r,He), (ojy je pa,"dnftomna Hara reMla 2001. rcnrse;

- Bono6c(i ncxnapaunla (1906.1999. .on,He) (ojy jc Haua 3cMEanomflca,a 2001

3a(on o Brco(oM o6pasoBaBy (,,Cnyx6en, .n.cnrk PC 6pi ?6/05: 100/200?-
ryrcnrrsHory .qcEct 97/2003t 44lz1|0t 9ll1q12):

cTlm r,ja pauoja o6pooBaBa y Cp6njH !o 2020 r oxnne (,.o'yx6eHn 
'rrrcHx 

PC_

- 3a(oH o Ha) rorcrpax,uackoj re,artroou (,,cnyx6eH, r,acHn( PC 6poj I I 0/2005r

npaB nxrk o c.aqapanMa ! clNoBpclHoBnrLc
Bx mrcnr ronc k nx ycra noDai (icnyx6otrr rcHurPC 6roj 106/2006)i

' nFrBmHn( o naHlapruMa n no.rynky r cnoBan'By npoBepy marr{!
u,co(oukoxcnnx rdaHoBal,,C,ryx6eHn rnacHn( Pc" 6poj 106/06i 7ll201 I)i

nDaBi.{rkoctu (rpryr'qr,. j tr)a.rJcrv.suhlyBr.o.oukor..xry.ritrorrq
crylnlcKux nporpaMa (,,CryxdeH, rr.cHrkPc 6poj 106,12006r I l2l2008i70/2011)i

- IlpabhHutr o HrcrmHoj n,reparyp, (,,rracnux AkrneMxja y leorrary 6poj 140/08)i
Craryr ,^kaAevsjr y Eeoryau (,,lnacHr( A(ircMljr y Ecorlr4y 6p 162/11

Dpernn'heHn rckcr, 167/12 fl 172/l:l
.^qc xja jecrpareuxnonpeler.n!acccmpxop'BojyBrcoKoro6pa3oBaBrrrpy x

ner.rrocr kq€o6aBiLaycknq



6 MEPE 3,{ O'I]3BEDI-'BAIiE KBAJIIITETA

Mepe 3a o6$6cb,Da6e (@ddi o6yxBarajy amB"ocrs koj,Ma ce yHanpchyje kBo Br'
l. rrBplxBiB. o6nacB o6E6eixrea namdar
2. o6rse ro ceosperHooee tr oueHa EUms crytuj.k t nporp.Md x )c,iHoBe.

y cHaly oa cratrEplrMa H@osunor qHa 3a Brcoko o6pdoEcq
I c.olauBi npoBcpa xDulrmq y curA/ e mnnapneo Ho{t

4. a$qmq"ja Axan€Mnj. y cuary m cmH@pa, , Ha!"6s
o6paroBde y r&orcM npomcasoM pokYi

5. omapxBaBete! r crb,o6paloBHor.sr!] nor r HaJ fro dpaBacmr pu.qtr'tr
@ .a!pkj" u pcay,ran, oanocHo sHaBo xopncE y Hac,a*oM ,poqocy;

6. pan Ha Hrepaxcuon,nHapHom o6pesnor f,po'reca x Hayc,otmpumaqor pMaj

'. MeirrapoaHa cspam! rpo' rrBoieBe DJeafltl'lm cryryicm npo.paxa. pa'\.Hy
cryaeram, nacromxa , oaparHxkaj

8. ftoHmtryrpaso ,HBecflpde y .o6otr.B. opomopa n rem{qxe onpe@eHoco;
9. y8oteEe ereKDoHck"x cepB,ca roj, no4xlBljy ok@M mu,raa:
10. ycrocMaBe crunc cap@e n cBpoctsrM cryaBnMa

(AnlqHr l.Dstrc, y utrsy !o6,tJBa noBp,ne trHoopla@je o sumD cDlrj((rr
npor?i otrro nfthu4av, coJ..ycrcMn!Bpufttr!DleH'x3aspumoMcrytnji.

ll. yddoMaEae crdm opraHa 3a npane& , kosT?ony Gurrda H!
AkaneMxj,: koM,c,is s oueHy xsu,fda.

12. nepnoBne ,EtepHe apoBepc y oftBxpy csftc opraErcaqnoHe je!"nxqe axtacMnjc

11. ExcrepHy GnoE@By) koHt?o,ry paa. Ar"ueM,je o6a@ roM,.uja ?a

atpelnBuvly u npoBepy xBumm. O6aB€Ho odoBpearokEe
o6radN. y cuaA/ HaqxosMEo. caBera p srcoko o6peBee y
nHrepBunM! o! HajBnue 3 roa,He, oaHocso, flo ndpe6tr, xpaie, y 8,any ca onuflM ,noM

l!. Fklrcpu npoBepr rBUtrHd voae o6,M1H r rplm opremuria xoi) lRa'yF
Ax@emja nn, ENBa opmHu"quon' jefln@. (xetynapoma pel,Du ja, .ep Oxkaq,ja,

ls. Aklea,hrr{ja AkaaeMnje, y oMaly ca cmHnapn,Ma H.uno
o6paoDoBe y 3eoHoM npon{ca8oM poia;

16. vradperee ycr.musee cryejcxnx trporpda no o6,My , canPxajy ca
cabpdeHxM HaylHnM x crpywM nocflr4hnMai

17. Ipn,p a ,o!n cry!,jcftxx .po.pea y cuary ca norpe6Na D'p{@cxo-
,roomscke apnbpene cp6xjc.

13. o6aDaa na cc y o6omi6y rdaumn 6rcr o6pMDca omspyje jclnxmo
o6psosHor, . rpr4rHor 

" 
Har4o"crpa,maqor p@ {trjtr .e cuprajr n p$yrrrr . ouocqo

3Ha4 xop,cE y EacmBHoM npoqccyi
lo. Pssol MebrnapolHe @pir,$e r,M n8ob.E. uicenu\ crysj@r nporpdr

psvexy PacrrBP,t, r crya.Far,. pe r4u ly ejenH ck Y nporkdir tr

{Hrcpts@osm3curjy A@eusje y offi,py HemBxe , sayqEodpe,Da*c ndaEMt.
20. yllnpelee kphepxjlao s xr6op n.croHlm, copaJrrmr
21. vHanpetBaEe ,poue6, eork&socr" 4oueca ]IeBa n

npNeH!,som ,cxoaa )aeBa, xpo3 dp MeHy caEPMesox rcxm t rexioonjs mmteba
22. Anuvs,p,Be lDylmcHc oarompHocm AMneM,je y o6s6eb,BaBy oryhHodn



tr..no3JR.rr i F rorx r.,rrr,i...r F.rBy\ nj kw-.: pE,0o r n(a,. .,,,, po r,"" .".""...,;;o! ., so,J .. ..,A{so i.)r. 1..
2.1 Crpy q Ho ycasp o aBarLe nac,lFHorr HeHacrasrkn oco6rBry oAracfu 

"niosor 
para

- 
15. ynrrpeherLe n In.xiMrplHrv c,rlertrv. ) urrsr

xor' ra,!a ,ouparr. nH+opMajrxje o rutuurery *rrnjc(Hx ,,nopava r $m*s{rja (qig ci
I t.' .dn trp, J,, -.\' rJ,cop\.H_! .c' itr\ 1 dr,j) rpsn.rr6 Yr. ro,h(-e rpi,<r) o$.l,q.bJ

am aBHo. np.' recn I rxa,am 
^ktuev,rjcr:_ \'dr pc\cr,- pok cr.',. rc d .. I p.h,,( { k,,,ni..) }r-

rBJr ('J. oi.rlr .od,r ri m r,.(rirJ,irpa
npi! r- ts. r .n- .r\ ! rJ ,.(ri lo. u6do -\{, relq L rrc r( .rca. r )r, nc\(.h..,aldrL J(rdov j-.., "rov.,5\ \rd.evr e rr.d6<r).

28 yflanfeheBc pcclpc. ja op,aHnroDaHo npnklnr6a6e. o6pay ; 
",,4,,,, 

;.!","", 
"!,rq.la 3a rpoueny .cr8apcn.' (Barxrera_ cnpoNhera cncreMa

r_.,reuroIh ! ocrBatrBaBy no
.'! ,,ricN, .qro r\,.'4.uBar dr(,J. J.x,p! r ,nde -rni\rr{qrturvrre:

. nr Oo1i,J 
' tr.pdh\.J.n,rc,) ror,,) (s-,,(ra {J

^fl,elqy r! rcrnr rno.\r et.r,.,,nm(.{c
a('trBHo rrecrByi. ) CBHM r4ErHoon a AMrcvrje ($,{Hrpr. purroH,uc. KoHrakrk tr
li!$'enarc(ynauai,Hgopva{rr!caat},,trvloMnh v ! lctrynapor,;v ,HcruryqHjava).

? CYBJE(TII O6E3BL'6XBAT[A (BA-TIUTETA

.Jorei.r.o6c,6ehhBaM iBU4rfla !) cB, ,anG,eHr
ocrBapvl) cBoJa rnea tr o6aBe'( rpo, ]c(uhe I nar! oD dHd

Ha AkaxeM.j{ r cryleHrn. oHn
n crpyckux rera A*drcvljc i/|itr

b{oBux op.au r!u"onnx je,lHHnua.
opllH" , crpyqm rena xoja c! ynpaBna

(oMu.xje u oueHy (mure'a
Cryile cktr nap,layerr

, ,e0 rrr.JH- r rrtrr. {,J' r d,,r1! )!\,nJpJn_, ..Dd r{.rur. n-,,sorrhJ\,:ucvrrc._L! 11'piv(jr ',.m.\v,., o rpbn.\ EJtr,
llpaBa I o6d0ere cB,x cr6jcka,! o6erirehxB!6a ks{rnrera cr peryjrclHa Crar!,oM {o\ '\ J rl ry ,r rvJ 4.Lc\ |,
A(ucrtrja. otrflocHo cra,Ha rexa orroBopra ra oE.j6ehnBarL.

rcrcptrn! npo3cp,v!. nor.,truahc p.ruq cHcr. a xBarrrera ycMs qr mrxnoBM jennnHuaN. A(u$rxje jep ft m rai H! n o6o6ehyje x4,u.e;

crpyqpa o6er6ebkBa6a kBrrurera cy:



8 OCHOBHEOEJIACTII O6E36E']iI{BA}6A KBANUTETA

o6er6eb{BaM k0dx,s,a Ara Ha A(arMtrjr Bpur
- caBcr AxaneMuje.

HaqsoHo *he A@eM{je,
- Il,penop Aka,rMuje.
' (oMHc,ia 3a ouery ru ,rsa.
- IIoMofiHUk lrpenops 3uyftH e nacraBH, opoue n akpen,rarrujy ( o6B6eDeEe

Krdfrera H ,py.e nosoBe o! 3Bacaja !a o6s6etee (Bunqo.

- HeHaoasno eo6r4.
crr.4eHrcKe opmnraq"je,

cy6jem, o6er6ebnBare kBu,ua {a AkareMHF nMajy npaBo n o6aBBy na
ycecrByjy y npouec, n nocrynufta o6B6eb,Mba, kotrr,synpaHor yEanpebeRa cicreMa

,.1ralr'l() ,r llr'\
iclrut!.L.os.r,F.,L'.(rB.,,\rr.ru!,'ch.cxc rr' 

^i.uo'trrL!r'!.onr(' 
nr.

xitrr.trr..trr (rujrrt xl0ll ,o.rtrtre (r,f! trlr(Nr h.arrr0 n r!r(.rrBnl).trtr o L.Bn.!.|rfx
r(or kJ.Ltr. L. Lr k,) r h. ax,,,r.r.'cx i i! pol.h.tr,c IL\ rc
tr Ldr'Pxr \ xr rBr.!,r r !.|.1 atr trrl(in,ptr [ k. 0. r] F.xr {n !

I(] 3ABPIIIIIIIEO

oB!crp {nja ic jaHr. !.crrnflr tsa xHitpBc, crpaHtrutr A(uevHic

NPE/ICF-/IHI'I( CABETA
AKA.IEMIIJA 3A XOTE,'II'JEPCTBO. TYPI43AM II VELLNESS

.FzZ: ---:=
Ilpoo. rp Cno6oiatr rHkoB h lvlnh !c


